
Product description 
LWA - Loan Workflow Application  

Retail banking loan system 
 
LWA is a web application designed for handling retail loans (from customer 
requests to repayment) integrated with other systems and databases used 
by the banks. It consists of 4 major components: Initial offers, Contracts, 
Repayments and Loan type administration. Initial offers is used for quick 
and easy creation of offer during a conversation with client. Component 
called Contracts covers processes from loan request to contract creation 
and loan disbursement while Repayments helps monitoring through 
repayment period. With Loan type administration module creation of 
new, or modification of existing, loan type is plain and simple. 
 
System functionalities: 

 Modular application architecture allows swift creation of new loan 
types / templates with custom parameters. 

o Interest rate 
o Repayment period 
o Currency clause or not 
o Fees 
o Insurance premium 
o Maturity dynamics 
o Scoring and pre-scoring types and many others. 

 Keeping all client data 
o Contact and employer data 
o Soft facts 
o Hard facts 
o Warning factors 

 Performing of pre-scoring, based on data gained in the sales 
conversation with the customer and data from existing databases 

 All required calculations (annuity, repayment plan, effective interest 
rate, fee amount, etc.) 

 No duplicate data entering eliminates errors and saves time 
 Reusing existing client data from other bank systems 
 Multilingual  
 Electronic loan approval 

o Process � manual, accelerated or automated 
o Departments 
o Loan workflow 
o Electronic signature 
o Bank authorization levels 

 
 Creation and registration of offers (branch level, business partner 

level) 
 Automatic creation of loan application based created offer 
 Automatic creation of all documentation 
 Attaching scanned documents to the related loan request 
 Disbursement of loans 
 Automatic notification of loan disbursement to business partner, 

calculation of fees and calculation notification print out 
 Calculation and automatic processing of booking orders 
 Automatic account and client opening 
 Automatic overdraft calculation and notifications sending 
 Loan collection regularity monitoring, automatic past due alerts 
 Processing (reminders) and automatic posting of reminder costs 
 Constant loan monitoring through repayment period 

 
Integration to other systems: 

 MIDAS 
 ApPello 
 VB.rating � Volksbank's online rating system 
 HROK � Croatian Credit Information Registry 
 Black lists 
 Active Directory  
 Exchange rates 

 
Technical background: 

 IBM WebSphere application server 
 IBM DB/2  
 LDAP/Active Directory user directory 
 J2EE application platform 
 Browser-based user interface (Internet Explorer, Adobe Reader) 



User interface example:  

 


